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[Beech Stool/Beech Stool Cover]
Apology and Notice for Recall

We thank you for your continuous support and patronage to MUJI.

We have confirmed that ‘Beech Stool ® Round Type e Cloth Seat’ and ‘Beech Stool
¢ Oval Type ¢ Cloth Seat’ that were sold from 28/7/2014 to 17/9/2015, might be
prone to breakage of legs, in the case of overload on stool. At present, serious
accidents have yet to happen. However, we would like to recall and refund to
guarantee safety for our customers.

We apologize for any inconvenience caused to those who are currently using these
stools, and strongly recommend you to stop using these concerned products
immediately. We would like to advise you to contact our Customer Service hotline

stated below as we need to inform you about the method of recall and refund.

We offer our sincere apology again to our customers.

B Product Description:

JAN Code Product Name

4547315117185 Beech Stool ® Round Type e Cloth Seat

4547315117192 Beech Stool e Oval Type ® Cloth Seat

*Below: Covers for stools - not subjected to defect for recall, but we will recall cover together.

JAN Code Product Name

4547315120079 Beech Stool ¢ Round Cover ¢ Cotton Chenille Light Grey

4547315120086 Beech Stool ® Round Cover ® Cotton Chenille Green

4547315256921 Beech Stool ® Oval Cover e Cotton Chenille Light Grey

4547315256938 Beech Stool e Oval Cover e Cotton Chenille Green

B Contact Details:

MUJI (Singapore) Pte. Ltd.

Customer Service Department

Contact No.: 6338 3113 Email: customerservice@muiji.com.sg

Inquiry Hours: Monday - Friday, 09:00 - 17:30, excluding Public Holidays



