
Dear Customers,

We thank you for your continuous support and patronage to MUJI.

Please be informed that we have found mold-like substance on the Caramel Cakes 
(started selling from 14 October 2016), and therefore would like to recall the 
product voluntarily as a precautionary measure.

If you have the product, please do not consume it. Kindly bring the item to a MUJI 
outlet near you, or contact our Customer Service (please refer information below) 
for method of recall and refund.

Please accept our sincere apologies for any inconvenience caused. We will step up 
on our quality control and will make every possible effort to prevent such instances 
from happening again. We thank you for your understanding and cooperation.

[Caramel Cake]
Apology and Notice for Recall

Product Description:

JAN Code Product Name Price
4549738969921 Caramel Cake $4.30

Contact Details:

MUJI (Singapore) Pte. Ltd.
Customer Service Department
Contact No.: 6346 4123 Email: customerservice@muji.com.sg
Inquiry Hours: Monday - Friday, 08:30 - 17:30, excluding Public Holidays

Each packet contain 3 pieces


