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[Sesame Seeds Ball]
Apology and Notice for Recall

Dear Customers,

Thank you for your continuous support and patronage to MUJI.

Please be informed that we have found mould-like substance in some of the
Sesame Seeds Ball package sold from 3rd - 8th November 2017. We are therefore
conducting a voluntary recall.

If you have the item described below, please do not consume. Instead, please
kindly bring to your nearest MUJI outlet or contact our Customer Service to arrange

for a refund.

Please accept our sincere apologies for any inconvenience caused. We will step up
on our quality control and will make every possible effort to prevent such instance.

Thank you for your understanding and cooperation.

B Product Description:

JAN Code Product Name
4550002431020 Sesame Seeds Ball

H Contact Details:

MUJI (Singapore) Pte. Ltd.

Customer Service Department

Contact No.: 6346 4123 Email: customerservice@muiji.com.sg

Inquiry Hours: Monday - Friday, 08:30 - 17:30, excluding Public Holidays




